
1
Visit futurefocus and take a 

look at the tools and guides 

available. 

2
Log in to My Pension and 

check all my details are correct. 

Update my personal details.

3
Complete the My Beneficiaries 

selection on My Pension to 

make sure the Trustees know 

my wishes for my death in 

service benefits.

4
Work out a savings target and 

pension contribution that’s 

right for me and then update 

my contribution in My Choice.   

5 Check I’m happy with my 

investment choice.

6
Think about the right 

retirement age for me and then 

update my Target Retirement 

Age. 

Your new joiner checklist 
This is an interactive checklist, it’s easy to navigate, just use the slider to monitor and guide your progress.
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Can’t find futurefocus?

Click here. 

The new joiner page has an explainer video, a quick start guide, a 
mythbusting podcast as well as top tips for new joiners.  You should 
also check out the "Retirement Webcasts" tab in the "Information 
Centre" menu. You will find bitezise webcasts that explain the 
pension basics and more. 
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https://futurefocus.staff.hsbc.co.uk/active-dc/new-joiner
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It’s easy to log in to My Pension. If you’re on the HSBC 
network, just click the My Pension link in the top right corner 
of futurefocus. Otherwise, you’ll need your user ID and 
password. You can also download the My Pension App from 
the Apple App Store or the Google Play Store to get hassle-
free access to your DC pension pot any place and any time.
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Not sure how much you need to start saving? 

The "Contributions Wizard" on the futurefocus landing page is a good place to start or you can use the 
Pension Freedom Planner. It can help you set a savings target and a contribution that’s right for you. You 
can access the Planner from My Pension, you don’t need any data, that’s already been added for you. 
When you open-up the Planner you will also find a guide and some helpful videos to get you started. 

Once you’ve worked out what you need to contribute you can go to My Choice to 
update your contribution. And don’t forget, you can do this at any time, you don’t have 
to wait for your My Choice annual renewal.  
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Not sure where you’re DC pension pot is invested or if it’s right for you? 

When you join, we automatically invest your DC pension pot in the default invest option. This is the Flexible Income Strategy. This investment option is designed for members who 
plan to take a flexible income at retirement, spreading the amount and timing of withdrawals from their DC pension pot. If you don’t think that’s the right option for you, there are 
other choices available. Click here to find out more about the investment options available to you.

If you want to choose a different investment option, it’s easy to update your investment choice, just login to My Pension and click “My investment change process”.

https://futurefocus.staff.hsbc.co.uk/active-dc/landing/manage-your-investments
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https://futurefocus.staff.hsbc.co.uk/-/media/project/futurefocus/information-centre/active-dc/guides/hsbc-dc-investment-guide-final-2019.pdf
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currently start taking your DC pension pot is age 55 
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